Novotel Mumbai International Airport Launches “Little
Hearts by Novotel” - A First-of-Its-Kind Welcome for
Young Guests

Novotel Mumbai International Airport proudly unveils “Little Hearts by
Novotel,” a heartwarming initiative designed especially for its youngest guests.
This creative program reinforces the hotel’s commitment to curating
memorable, family-friendly experiences infused with sustainability and care.

Upon arrival, children are greeted with a special Kids’ Registration Card,
making check-in a fun, engaging experience that celebrates their presence. To
make the welcome even more delightful, each child receives a sustainable teddy
bear, lovingly crafted from eco-friendly materials — a keepsake symbolising
Novotel’s warmth, inclusivity, and environmental mindfulness.

Setting a new benchmark for family hospitality in the city, “Little Hearts by
Novotel” is a unique concept that blends creativity, sustainability, and heartfelt
service, ensuring every stay begins with a smile.

“Our goal 1s to ensure every guest feels special — and that includes our little
ones,” said Rachita Sood, General Manager, Novotel Mumbai International
Airport. “With ‘Little Hearts by Novotel,” we’re creating joyful first
impressions while staying true to our sustainability promise.”

With this launch, Novotel Mumbai International Airport continues to elevate
guest experiences through thoughtful, family-centric initiatives that spread
happiness across generations.



