Have right to levy service
charge: Restaurants’ body

New Delhi: Defending the
right of restaurants to levy
service charge, the Federa-
tion of Hotels and Restau-
rants Association of India
on Friday said it will partici-
pate in the meeting called by
the department of consum-
er affairs (DoCA) on the is-
sueondJune 2.

The DoCA discussion fol-
lows complaints by custom-
ersonthe National Consum-
er Helpline that restaurants
impose 5-15% service charge
even though 1t is different
from taxes and is in the na-

tureof atip.

In response to com-
plaints, secretary of con-
sumer affairs, food and pub-
lic distribution Rohit Ku-
mar Singh had written to
restaurant associations and
said default billing option is
not mandated by law.

Reacting to the charge,
FHRAI said service charge
1s “part of the invitation of-
fered by the restaurant to
the potential customers. It is
for the customers to decide
whether they wish to patro-
nise therestaurant”. rnn



