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It's yesterday once more for
consumers as Covid fades
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WITH OMICRON CASES
falling at a rapid pace, demand
in contact-intensive sectors
is picking up fast and has
touched around 75%of the pre-
pandemic levels, according to
industry estimates. No wonder,
hotels, restaurants, retail chains,
malls and multiplexes, which

have borne the brunt of Covid-

led restrictions for over two

years,arenowseeking anend to

all kinds of curbs put on their

operations by various state gov-

ernments fortheirbusinesses to

return to full normalcy. @ ® @
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Pradeep Shetty, joint hon-
orary secretary, Federation of
Hotel & Restaurant Associations
of India,said:"Operating at 50%
capacity has a direct impact on
the extent of the business. On
the other hand, city hotels have
managed to regain only 35%of
the pre-pandemic business
since there is no international
traveland business travelis low.”

As restrictions are gradually
being eased, customers have
returned to malls and multi-
plexes too. With a couple of big
film releases lined up in March,
multiplexes expect moviegoers
tocomebackin largernumbers.



