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President's Note

Dear Members of the HRA (WI):

appy New Year 2016, hope all of us enjoyed the festive season with family &
friends.

In its on-going efforts to inch-up the status of tourism and hospitality both in terms of
service quality and social responsibility, the Hotel and Restaurant Association of Western
India (HRAWI) had resolved a ‘No Food Wastage’ Policy for New Year’s celebrations.
The association had requested all its members to maintain a protocol aimed at discouraging
patrons from wasting food.

Additionally, the association has appealed to its members to pledge whatever amounts
VIJG[ ECP HTQO VJG FC[OU GCTPKPI HQT VJG DGPG+V QH "
letter to this effect has been circulated amongst hotels and restaurants across all its member
states in the western region.

6JG *4# 9+ CEMPQYNGFIGU CPF NCWFU VJG GHHQTVU (
WPFGT VJG UVGYCTFUJKR QH QWT *QPQTCDNG %JKGH /KP
his efforts a number of unnecessary licenses for the hotel industry have been deleted and
'Ease of doing business' is truly becoming the positive mantra for this state.

HRA NOW this month has focused on Hospitality Education which has
emerged as a driving force in the industry. The rapid development of Hospitality
& Tourism in India has urged reforms in Hospitality & Tourism Education.
The current system is looking for innovative programmes with better understanding of
FQOCKP CPF QHHGTKPI GORNQ[CDKNKV[ HQT VTCFG KP +F

6JG FGUVKPCVKQP EQXGTGF KP *4# 019 VJKU OQPVJ KU
New Bombay a satellite township booming in Travel and tourism which is acclaimed to be
the world's largest planned city.

We look forward to your continued support, feedback and participation.

With Best Regards,

Bharat Malkani
President HRAWI
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30/3, Acsona Waddo, Uttorda
Beach, Salcete, Goa - 403713

anet Hollywood Beach Resort, Goa is located on the

white sands of Uttorda Beach at South Goa bound by
Majorda Beach on the South and Cansaulim Beach on the
North. The hotel is a tourists’ paradise for itsviase
architecture depicting elegant Goan style, breathta
landscapes, dramatic sculptures and art work. Bamtk
of rooms feature a different theme of Hollywood genre
through contemporary art-form memorabilia. This makes
Planet Hollywood Beach Resort, Goa a choice for every
vacation and stay in a different block on every visit. The
restaurants, bars, ball rooms and lobby sportsbhaaut
and energetic look with different dramatic patterns
lighting and artwork. The tropical garden and tbeanut
orchard in the hotel spanning more than 10 acrelstla
beach frontage make this a perfect holiday, comezer
wedding destination.

Kothi Complex, Bilaunji Teliyan,
Singrauli, Waidhan - 486886,
Madhya Pradesh

Sngrauli is rapidly emerging as the energy capital of Itwas a tedious task to convert this Kothi intmadern
ndia because of its vast reserves of open coal mines dh@ctional hotel while retaining its old world ctmar The
innumerable thermal power plants. It is a business ceng@mfort of guests was prime concern and each aedyev
for many well known industrial houses across India. detail has been personally looked into by Raja 8ifigyh

Singrauli Place Hotel is a heritage property that hgéondly called Raja Baba) & Rani Veena Singh (knoagn
been charmingly restored to its original glory asives Veena Didi).

as a comfortable choice of accommodation for toslay’ Kanchan Mahal a multi cuisine restaurant at theehot
discerning travelers. QHHGTU NQECN €CXQWTU KP GRFXS/KQP

The erstwhile royal family of Singrauli made aworld. For comfort of guests there is a special caravan for
decision to convert their ancestral Kothi into a hotel fopick up & drop service equipped with soni home thea
convenience of tourists/ guests visiting Singrauli on worgystem, sofa cum bed& toilet. A visit to The Singra
or leisure. The idea behind this was to provide mities Palace Heritage Hotel shall remain a pleasant mgmor
and facilities of a modern hotel in Singrauli. always.
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Next to Shrushut Hospital & Mangal
Anand Hospital, Swastik Park —
Chembur, Mumbai - 400071

lub Emerald the latest and most prestigious projectThe Sports facilities at the Club have been built on
located in Chembur, near Swastik Park. It has oheternational standards and are designed to offeiusers
of the most modern, luxurious, state of the artwnea unigue and satisfying experience. In line with phesent
generation Indoor Sports Complex along with all theeed of the hour, to have a healthy lifestyle, a@mm
facilities of a Club. providing a well equipped Gymnasium, Spa and saloon
We have commissioned more than 90% of the Spofifslub Emerald” is one of its’ kind with a PURE-VEG
& Recreational facilities such as, the swimming pootuisine, the well known Revival (earlier RajdharmoGp)
Table tennis, Badminton, Squash, Pool table, Carainiy  is part of our Team for Food & Beverage division.
Library and SPA. We shall in the next 15 days cossioin The Club also has a spacious parking facility at the
our State of the art Gym. The Restaurants & Loundg@sement in a area of 45000sq.ft having provision for

(Coffee Shop) are fully operational besides the diat ECTU
and Conference facilities. The ambience and detthee A comparison with the fees payable for clubs with
entire property is of 5 star standards. similar ambiance and facilities elsewhere in Mumbai

9G CNTGCF[ JCXG CHeNKCVKQ PlikeytkevNSCD Garvgre \Cu@,PCCl, Bombay Gymkhana
prestigious clubs outside Mumbai. We are also ia thikewise will reveal that the introductory feesthe Club
RTQEGUU QH UVCTVKPI EQPUWGHMeKID P valte for nvogay Kor teRIRK@IKUS amiesit
modern amenities residential rooms for which samcits and facilities per the international standards provided at
already obtained. Club Emerald.
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Patanwala Compound, L.B.S Marg,
Opp. Shreyas Cinema, Ghatkopar
(W), Mumbai - 400086.

hambbi Veg Restaurant as a brand is synonymous

with authentic South Indian cuisine. It operates in
the organized food service industry in the casuaind
format. Thambbi is a widely recognized and accepted
brand associated with authentic preparations, quick
service, value for money pricing and hygienic eamment
with focus on customer experience. Thambbi hasntice
introduced North Indian and Punjabi cuisine at sarhe
its outlets on consumer demand. Thambbi also provides
takeaway and home delivery service. It is endearing to all
segments of the society, be it college going yotergs
young couples, families and senior citizens. Thain®
popular for its soft and steaming idlis, crispy medu wadas
and dosas, sumptuous uttappams, nutritious Thdlinan

VQ HQTIGV VJG «NVGT -CCRK DKJGBY GPLQ[GF YKVJ JQV DJC

“Happy eating”. “Vanakkam to Thambbi”.
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Hrawi Calls On Its Me@dsem®urism expects lal

To Support Draught
Regions In Marathw
n its on-going efforts

I to inch-up the statu
of tourism and hospitality
both in terms of service
quality and social
responsibility, the Hote
and Restaurant Association
of Western India (HRAWI) had resolved a ‘No Food
Wastage' Policy for New Year's celebrations. The
association had requested all its members to miainta
a protocol aimed at discouraging patrons from wasti
food. Additionally, the association has appealedtso
members to pledge whatever amounts they can from t
day’s earning for the benefit of the draught hit areas
Marathwada. A letter to this effect has been ciated
amongst hotels and restaurants across all its memt
states in the western region that includes Gujdtag,
Madhya Pradesh, Maharashtra, Chhattisgarh, Di
Daman and Dadra and Nagar Haveli. The resolutig
comes in the wake of the increasing number of farm
suicides and the association’s desire of expressi
solidarity with the agricultural community of whi¢he
hotel industry is a direct beneficiary.

“The New Year season has traditionally been a seas
of festivities and revelry. But it is also a seasbharity,
good will and compassion. As hoteliers, while wdl wi
ensure that the patrons make merry to their fullestwill
also imbibe the spirit of compassion and charity to the
merriment,” said Mr. Bharat Malkani, President, HRA
& Federation of Hotel and Restaurant Associations
India (FHRAI).

Among the precautionary steps that the associati
JCU KFGPVKeGF VQ EWTD HQ @G ®
requested to highlight the No Food Wastage message
all their New Year Eve offers, place placards at all buffe
counters and other appropriate places in their respect
premises.

“Farmers are succumbing to nature’s will and staova
in our country. We are keen to help them in whatevay
we can. We have proposed to our members to pled
a part of their day’s collection to the draught imtthe
Marathwada region,” concludes Mr. Kamlesh Barostpa
President, HRAWI.,

Hhumber of tourists for ce
attabe held in February

he most amazing thin
about Goa is that fuf
and festivities that begins i
December with the holida
season does not stop up
arrival of the New Year bu
continues up to the celebration of Goa Carnivaherpre
Mardi Gras revelry, a tradition that dates back to the arrival
of Portuguese in Goa way back in 1510. Goa Carnsval
festival that celebrates the culture and cuisin&oé on a
grand scale every year.
Goa Tourism is hoping to host around 4 lakh toarist
he for this year's Goa Carnival slated for Februaryo69.
n 6JG OCKP €QCV RCTCFG VJG MG[ CVVT
will be held in the capital city, Panjim, on February 6 and
perwill travel to other cities of Margao, Vasco andliviie
concluding at Mapusa on February 9.
u- Dilip Parulekar, Tourism Minister of Goa said, “The
n Goa Carnival is one of the biggest highlights ia #iate
er and the country. It is a colourful spectacle whgilies
ng one a glimpse into Goa’s glorious past and is the shining
example of how traditions have been carried over time.”
The 2016 edition will be the most colourful in the
on JKUVQT[ QH ECTPKXCNU QH VJIG UVCVC
Tourism has joined hands with European Commission’s
Cultural Exchange programme to exchange artistsngmo
the three Carnivals of Asia (Goa); Europe (Liverpool) and
Africa (South Africa) to learn and adopt unique ess of
these carnivals among themselves
Managing Director, Goa Tourism Development
Corporation Mr. Nikhil Desai stated “It's is a Eyan
on Commission funded exchange programme which will
€ Wd Grl ®r 3Jyearss. MK &diéd GaaXCa@rnival, is a unique
illustration of rich multi-cultural heritage of Goand
>t there is no better time to visit Goa than the Carnival
ve time. “Through the medium of Festival Tourism, we want
people to come and enjoy the cultural slice of Goa, which
is unique, Goa is not about beaches alone, thah& we
want to tell people.”
ge Goa Tourism is also organising the annual Grape
Escapade, the largest wine festival in the country,
between February 4 and 7. Going into its 11th edition,
Grape Escapade will be held at DB Bandodkar Grounds,
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Panjim. Goa Tourism is expecting about 2 lakh people
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to visit the Wine Festival, there will be winerié®m
Australia, South Africa, besides domestic Indian wineries
participating in the 4-day festival.

the amphibian vessels and segway tours, and heritage boat
tours will commence from March.”
Goa Tourism Development

Corporation is also

“Goa is not producing wines, but Grape Escapade is one revamping their tourism website and convertingnibia

of the most vibrant wine festivals in the country. No
we have timed it along with the Goa Carnival that will
make the event more enjoyable for tourists. There wijll
be wine tasting sessions, grape stomping, fashiows,
live entertainment, etc. alongside the festival,” concluded
Mr. Desai.,

New Tourism Policy
Master Plan for Tou
and e-commerce pl

e-portal where customers can book and pay for al2@s
different products and packages online. The matilial
portal will be available in six foreign languagesveell.

6JG PGY UKVG KU KP VJG PTCN TK\CANIG
*G ENCTKeGF VJCV DQVJ )6&% QYPGF
hotels can be booked through the portal. With focus
on mobile savvy travelers, the website will have a app
version compatible to Android and iOS platformsgrev
travel trade would also able to book through thdsite

i mcommissionable basis with special log in ID and

ord. Concluded Managing Director, Goa Tourism

tfae*pmnt Corporation Nikhil Desaj.

unveiled by Goa Tourgamhaissance Mumbai Co

G oa government will be unveilin
their new tourism policy and
Master Plan for Tourism by March-
April this year.

Dilip Parulekar, Tourism Minister
Goa stated, “The new Tourism Policy
and the Master Plan for Tourism will
be tabled at the ensuing Budget session

Centre Hotel & JW Marric
Mumbal Sahar to launch
elite corporate clients.

he Renaissance Mumbai Convention Centre Hotel,
a Marriott Luxury and Lifestyle Hotel, offers a

of the Assembly in March the government is keen to see luxury retreat in the heart of India's most vibrant cities.

the implementation of the Master Plan happeninmftioe

Perched on the banks of Lake Powai, a short distance

Monsoon season. The effort has been to create a Masterfrom Mumbai's domestic and international airports, the

Plan for Tourism for the next 25 years and elabor

e hotel features winding walkways, lush gardens, and 600

consultations were held with the industry stakeholders beautifully designed rooms and suites. For luxmithout

with that objective”.
In the meanwhile, Goa Tourism is all set to introglu

compromise, no destination compares to the brand new
JW Marriott Mumbai Sahar. Boasting an unparalleled

many new activities to create a niche experience for location in the heart of the vibrant suburb of Andheri, the

tourists. Starting from January 26, Pawan Hans will
start Heli Tourism services in Goa. Similarly, ggane

hotel is a short drive from both Mumbai airports, as well
as the area's business hub. Sophisticated roomsusgted

services are also about to start operations starting from offer every possible amenity to ensure comfort.

January end. According to the Tourism Minister, Mehalir
will operate in Dona Paula, Mandavi river, Chapora
CPF $CIC
activities.

Other activities which are in the pipeline incluzlengee
jumping, amphibian vessels, segway tours, heritaggs
cruises, luxury yachting, etc.

Managing Director, Goa Tourism Development
Corporation Nikhil Desai said, “The roll out of all

With a view to exploiting the advantage of a lacgetive
corporate clientele, the size advantage of its Htiee

%CNCPIWVG CTGCU IKP KVLotQgeLahd thesurling demnavdfGr destinguished services

that can accommodate high-level corporate activity
Mumbai, both The Renaissance Mumbai Convention
Center Hotel at Powai and the JW Marriott Mumbai Sahar
are together launching The Sphere, an exclusiveaigi
club for elite business clientele, membership to which will
be “by invitation’ only. The two brands of the Mait

these activities has started and will be completed befare hotel chain, and two of its largest hotels in tlhairtry,

May. We are about to start Heli Tourism and Seala

are aiming to transform the way business and nétwgr

services by end of January, by February we will launch takes place, providing those who attain memberalitip
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access to a host of bespoke and premium servick®at| meeting rooms with meeting resources, secretaialces
Executive Lounges of both hotels . Membership would and administrative support. It is tastefully desdn
DG DCUGF QP C RTQ*NKPI CPF UET®i RthRdrtdblpUcdiu@hes,DididdRIZeEdCGadrkstations,
experienced in these matters. computers, teleconferencing and web conferencing

As for the kind of companies, “the Sphere would do |a facilities in an indulgent setting. The lounge also has a
RTQNKPI CETQUU EQORCPKGUR TG Zsephtate pahty AeaJ Guésts BGay BI&b choose from a host
, Diector Sales & Marketing, Renaissance CenteteHo of refreshing cocktails and mocktails to unwind .
Lakeside Chalet-Mumbai, Marriott Executive Apartments. With a breathtaking view of the Powai Lake and a
“Since Engineering companies are prominent in Powai, DGCWVKHWN DCT 6JG '"ZGEWVEKX&/ NQW!|
for instance, these would be considered. Both g a, the Renaissance Mumbai offers boardrooms, individual
medium size companies are free to express an gitare workstations, media walls and a library, a blentifestyle
membership,” she added. and erudition. It features a stunning sun declatarifor an

Rex Nijhof General Manager, The Renaissance after-work rendezvous and an astutely designedaldver
Convention Center Hotel, Lakeside Chalet-Mumbaj, serving cocktails / mocktails to help guests unwihbde
Marriott Executive Apartments shared that the Sphere Executive lounge has a separate pantry area, too.
would be targeted at corporate decision makers and Gen Talking about the reason why The Sphere is being
X leaders at the level of Managing Directors, CFOs and launched in these two hotels in particular, Heidari
CEOs as well as potential leaders . The GM pointed out explained that Mumbai being the centre of corporate
that while they would be working with companies they activity, 50 per cent of business to the hotelgererated
are already associated with, what is interestinghest from the Corporate sector. Both hotels are suitably
corporate leaders who are not residents of thel laote located, have a strong corporate base in termaestg
desire to use their premium services, could do so upon and also lounge facilities, moreover, the Marri@toup
obtaining membership to the Sphere. itself is extremely strong in sales and distribotamd well

The hotels will be reaching out to Club Renaissance positioned internationally and here in India, tbecdo the
Members, Service apartment guests from Lakeside Chalet business traveller.
— Mumbai, Marriott Executive Apartments, members of It was pointed out that the Renaissance Center in
Presidency Golf Course Chembur, Forums Organizers Powai is situated at the heart of the business hub and
(IMA), Club Marriott Dining Program, honchos and  entrepreneurial activity, and already has big coap®
CEOs, top corporates in targeted area, CEO / CB@ fr names as part of their clientele, several alreayracted
Powai, Ghatkopar, Andheri, Hiranandani, and other to using its guest rooms and services.
premium areas in the vicinity. Heidari said that The JW Marriott by virtue of the

The Sphere is designed to provide an exclusiveespac Marriott name and with its next door location to the
conducive to all dimensions of corporate activity i international airport has been hard pressed to edate
DWUKPGUU UQEKCN PGVYQTMK]|P Ithe BighPdemeni ¥ etrCddridordte gQeldts! -Ghotk Ptal and
NGCFGTU WPKSWG CPF EWUVQRK\GEQUGTKKE GOC [ MG KWPKWPIGVHIGYPH TG UJ(C
business for which there already is much demand. hotel convenient for conducting business activities, rather

Pointing to the fact that “Size does matter “, 8aei than travel to a more distant venue. The high dehian
Heidari, General Manager, JW Mariott Mumbai Sahar providing these services has partly dictated thesien to
revealed that the 600- room Renaissance Mumbai restrict the membership to The Sphere, he said.
Convention Center and the 585-room, JW Marriotté8ah What would differentiate The Sphere from being jast
are among the 3 largest hotels in the country. doee, meeting space according to the General Managersdwou
he said, “ the Executive Lounge at the Renaissance be the high sense of privacy, luxury and servicat th
Convention Center with 12500 sq ft of space, isthe largest FG*PGU KV %KVKPI CU GZCORWNQEG/JG C
'"ZGEWVKXG .QWPIG KP #UKC 2 RK/\E DQ KK VJBEIGU OKBCNNG QPN[ VQ MWV ENCI
adding to that with 7000 sq.ft dedicated to its Executive stressed that luxury and exclusivity would be thematay
Lounge. “This was noteworthy”, Heidari said, “since elit¢ at the Executive Lounges in both hotels.
guests do put a premium on privacy and space .” Nijhof explained that the Sphere would not be ath ol

5GV QP VJG CPF VI €QQT VJGgehMehet'y/ cub BUt have B YouKaxi & fresh mixldf o
Lounge at JW Marriott Mumbai Sahar offers a spadtac and younger generation leaders. Anyone in a leadership
panoramic view of the Mumbai International Airport, role would be considered. Heidari added that asliews,
It offers the discerning business traveller 3 luaus one gets an overall perspective of different industries and
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businesses, their needs and synergies. This wadlad a
the Sphere “to arrange people in the club togetber
generate a network. After all, one right contact is worth
lot in business terms”, he shared.

Also, according to Nijhof, since corporates areintity
VTCXGNNGTU QHVGP OCKPVOKEIGR
VIQUG HTQO QVJGT EKVKGU YMUKN
membership to the Sphere.

The two Marriott brands seem to be acknowledging &
important principle with the launch of the Sphere, mainl
that it is worth pandering to the 20 per cent odtomers
who generate 80 per cent of the business.

Maharashtra govt plan
up with private hotels
to improve tourism

overnment of Maharashtra

has been stressing o
promoting the state as a touris
destination, the state tourisn
department is in talks with
private hotel chains to improve
the quality of its resorts by
bringing them on board as
partners.

As per details provided by the Maharashtra Touris
&GXGNQROGPV %QTRQTCVKQP /6
the corporation has stated that it has about 12 open Iz
parcels spread across 1,432 acres in places sugbrag
Kashid, Manori, Bordi, Kharghar and Vasai Fort et
Mumbai Metropolitan Region itself. The corporation
maintained that they want private hotel chainsi¢oufp
with them and make use of the land parcels.

The corporation has 641 acres in several parcels
districts such as Pune, Amravati, Aurangabad, Nggpt
Nashik and Ratnagiri as well.

The MTDC has so far approached budget roo
aggregator Oyo Rooms and vacation ownership compa
Mahindra Holidays and Resorts for the tie ups so as
build new state government resorts and upgrade t
existing ones. The corporation is also looking timdp in
such private players on board to market its unsold roon

Paraag Jaiin Nainuttia, managing director at MTDC
said, “With the help of these companies, we wijl to
popularize our resorts in the hinterlands of Makhta
that we are not being able to market. We are explorir

different models of bringing such companies on board.

Jl
KFSo@m$ @cPoss thé>State/foHtMem@o iGVAE M them.

and then take a decision on the best way to go about
partnerships to improve the quality and accessybiif
a our resorts,” he added.
The MTDC is looking to rope in the companies bash a
ITGGP GNF RCTVPGTU CPF DTQYP Gt
*QNF RGUKFGPEGAL &% QKNN QHHGT VJ

The government has been persistently trying to aner

in and market Maharashtra tourism with the chief minister
y

Devendra Fadnavis, having kept the portfolio with$elf,
and bringing in ease of doing business in a nundfer
tourism-related sectors.
6JG IQXGTPOGPV KU CNUQ KPCQ/VJG R-
new tougism pgliey, proposing a slew of sops for ultra-
Qtsth ng in a minimum investment of Rs

u&ﬁam%”; RN A
Pawan Hans and MTD(

MoU for tourists to enjc
tour on helicopter

Tourists will  soon be

able to enjoy a stunning
spectacular aerial view, watc
the unique cityscape and glare
m the most lively city, as the Stat
& YsoverBminy lau g ires ENudh
Nnd&CTUJCP JGNKEQR
Maharashtra Tourism
Development Corporation
(MTDC) and Pawan Hans signe
an agreement to this effect.
6JG JGNKEQRVGT
in take off from Juhu airport and
€] PQTVJ MGGRKPI VQ VJG EKV[ U YG
YKVJ CKT VTCH<E VQ HTQO /WIGDANKCCK"
m of approximate Rs 320 per minute excluding taxes has
ny been arrived at between the State Government and Pawan
to Hans. A 10 minute inaugural launch ride will cobbat
he Rs 3200, per person.
Shri. Paraag Jaiin Nainuttia, IAS, Managing Director,
. MTDC at the launch said, “Initially two chopperslwi
be in service for Mumbai Darshan. Mumbai has thetmo
amazing skyline, an impressive and breath- takiiegvy
There are many tourists’ spots, which look outstanding
from an aerial view. The idea is to provide an eaiting
experience to the tourists and boost potential tourism in
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“We will put up a proposal soon before the MTDC tiba

state. Gradually, we will shift rides and tours south
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Mumbai and then to Matheran, Murud-Janjira, Aurangabad Choudhary, Executive Director, Madhya Pradesh State
(Ajanta-Ellora), Nashik, Shirdi, Konkan beaches and Tourism Development Corporation (MPSTDC).

Tadoba forest near Nagpur”. "It turned out to be a successful event today. We are
The special Mumbai Darshan tour via helicopter fmsu happy to announce that we had more than 200 delggat

more on tourists who have less time in hand to explore from the industry and ministry,” Mamta Pandey, Sr.

and want a quick glimpse of Mumbai. .KCUQP ICTMGVKPI QH*EGT UJCTGU

The Jal Mahotsav will end February 21, 2016.

Madhya Pradesh to B¢ Partners with Irc

Water Tourism :
I\ e races s a s Introduce Carnival Char

VQ DGEQOG +PFKCOU +TUV

| Coach From Mumbal

state to organize ‘Jal Mahotsay
or ‘Water Tourism’ next month
with a view to attracting more
tourists to the state.

The ten-day ‘Jal Mahotsav
extravaganzawill be inaugurated
on February 12 in Hanuwantiya at Indra Sagar Dame, o
of Asia's largest man-made water reservoir. It ffiing
forth an opportunity to experience the colourfusimms Goa Tourism Development Corporation (GTDC)
and rich traditions of Madhya Pradesh through art, craft, in association with The Indian Railway Catering
folk music, dance and cuisines. and Tourism Corporation (IRCTC) is set to have a

+V KU C «TUV QH KVU MKPF G XG P Spec@IKIRiIniaQCHa®@r Gdack B KadaGdurikgPCainiv

Madhya Pradesh. The aim is to encourage more teuris with a GTDC tour package specially designed for its
to this destination. The mega event will be inaaged passengers.
by Madhya Pradesh Chief Minister Shivraj Singh Carnival in Goa begins from February 6 until February
Chouhan," said Tanvi Sundriyal, Additional Managing 9 and passengers availing of this package will ayet
Director, Madhya Pradesh State Tourism Development opportunity to enjoy the four day event which also

Corporation. KPENWFGU YCVEJKPI VIJG %CTPKXCN €(
-GGRKPI VJG UKIPK*ECPEG QH Y Cily GHanjiPon Sarday, Edbruary
cleanse the mundane boredom and revitalize thésspir The package is entitled Goa Carnival Package of a

the Government of Madhya Pradesh is initiating a truly VQVCN FWTCVKQP QH XG PKIVKQPCPF
unique and mega annual event, Jal Mahotsav. The of stay in Goa will be three nights and four dayhis

principal objective of this event is to showcasechltural includes accommodation and sightseeing. The special
heritage of Madhya Pradesh and spark festivitieg th charter coach will set out from Mumbai on February

become a tradition across generations. This ethnic and The three-tier AC sleeper coach can accommodate around
unique celebration will also serve to reinforce Madhya 70 passengers and will arrive at the Margao Station on
Pradesh, as one of the most sought after travel and leisureFebruary 6 at 7.00 a.m.

destination in India. The packages include Standard, Comfort, and Deluxe
The mega event is steadily gaining form in the ®a$i priced between Rs 7,695 and 17,395 per pax. Theofou

tranquility at Hanumantiya in the Khandwa Distriche Goa includes places of touristic importance in Nahd

spurt of adventure sports and cultural extravagavea South Goa.

the serene landscape of Indira Sagar is perhaps the perfect The Special Carnival Charter Coach is part of the

venue to cherish life to its fullest. joint venture between the Goa Tourism Development

"MP tourism has taken this initiative to raise awareness Corporation (GTDC) and the IRCTC to promote holiday
about the importance of water through Jal Mahotsav, special trains after the Union ministry for Railways
which is an enthralling mix of cultural performascand accorded its approval for the running of holidagdpl
adventure activities taking place against the b&dut trains to Goa, and a memorandum of understanding (MoU)
background of the Indira Sagar Dam", said Om Vijay was signed between the two organisations.
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Renaissance & Lake&eéaeral Manager

Chalet, Mumbali has

ourtyard by Marriott Pune Chakan

appointed Danish Mer{didtll e oo

as Executive Sous

he Renaissance Mumbai
Convention Centre Hotel, a
Marriott Luxury and Lifestyle Hotel,
offers a luxury retreat in the heart of
India's most vibrant cities. Perched on
the banks of Lake Powai, a short distance
from Mumbai's domestic and international airpotte
hotel features winding walkways, lush gardens, 0@l
beautifully designed rooms and suites.

Danish Merchant
has been recently
appointed as Executive
Sous  Chef at
Renaissance Mumbai
Convention Centre
Hotel and Lakeside
Chalet Mumbai,

Marriott Executive Apartments. Chef Merchant
graduated in Hotel management and Tourism in
2006 from Rizvi College of Hotel Management &
Catering Studies, Mumbai. He has an experience o
9 years in the hospitality industry. Prior to jaigi

Renaissance Mumbai Convention Centre Hotel, he
was profiled as Senior Sous Chef at JW Marriottetot
Mumbai Sahar as a part of the pre-opening team. He

was also associated with other prestigious brands

like Taj, Bengaluru; The Leela Palace Hotel and
Resorts Mumbai, Bengaluru, Gurgaon; and Kempinski,
New Delhi.

In his new role Chef Merchant will be responsible
to oversee the entire kitchen operation including
the alternative restaurants and the crew kitchen by
initially monitoring all food preparation, presetitm
and delivery over the course of the day. He loves
comforting the guests with his communication skills
and witty temperament,

Courtyard by Marriq
Chakan appointed

Nasir Ahmed Shaik

f

ﬂ awarded at the prestigious
ional Awards for Excellence in the
Hotel Industry in July 2015. Courtyard
$[ /ICTTKQVV KU C )QNF
luxurious, stylish and well-furnished 175 roomsipged

with air-conditioner, television, intercom fhiy, data

port, ironing board, sofa unit, electronic safe and well-
appointed bathrooms. The hotel offers in-house facilities
such as High Speed Internet Access across the hotel is
leveraged by technology with additions like In-Building
Solutions (IBS) for enhanced mobile connectivity, business
centre, conference hall, room service, gymnasium, outdoor
swimming pool, wireless internet access, lounge and
parking facility. Meeting space (indoor and outdoor) at
the hotel includes four conference rooms, 2 boar

and expansive lawns. The hotel is convenient for both
business and leisure travellers. MoMo Cafe dishgsao

OKZ QH KPVGTPCVKQPCN EWKUKPGU CP

ABDUL NASIR Ahmed Shaikh has recently joined
Courtyard by Marriott Pune Chakan as the General
Manager. He has over 15 years of work experience in
the industry. He comes from an hospitality backgibu
with a Bachelor's degree in Hotel Management
and Catering Operations Prior to joining Courtyard
by Marriott Chakan Pune, he was the Director of
Operations at Renaissance Mumbai Convention Centre
where he led the operations teams to drive salds an
service to excellence. Since his first stint atR@yal
Meridien in 2000 as a Management Trainee, Nasir
has worked across various verticals in the hogpjtal
sector with brands like the JW Marriott and Westin
among others. Apart for having experience with
Indian hotel, Nasir has also worked in internationa
markets like Azerbaijan and Oman. He is known for
his excellent leadership skills, innovative thingin
and creative approach.

Ott Pune

Abdul
h as the

'& EGVYWREL VG
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Taj recently announcg:

. The two lavishly appointed grand suités, t
ntial Suite and Grand Luxury Suite; each has

O p en | N g Of TaJ S an tawﬂpzate living spaces and kitchenette.

IN Mumbal

he Indian Hotels Company Limited (IHCL) and its

subsidiaries are collectively known as Taj Hotels
Resorts and Palaces and is recognised as one @8Asi
largest and finest hotel company. Incorporatedhsy t
founder of the Tata Group, Mr. Jamsetji N. Tata.

Recently Taj Hotels Resorts and Palaces announced

the opening of its luxury hotel Taj
Santacruz, Mumbai. Taj Santacruz,
Mumbai offers authentic luxury
experiences in a bespoke and
personalized environment. It
features 279 rooms, including
luxury and junior suites, an array
of dining options, sophisticated
meeting facilities, health club, Jiva spa and salon.
Contemporary and luxurious interior designs and
innovative menus spanning both international and local
cuisines promise an unforgettable dining experience
Taj Santacruz, Mumbai offers an exceptional range of
dining options including an all day dining restaurant,
a lounge bar and a chinese and a riveria style
Mediterranean speaity restaurant. Taj Santacruz,
Mumbai redefines the meaning of luxury, creating a
distinctive, customized and exclusive Taj exper&enc

“Taj Santacruz will set a benchmark for luxury
in North Mumbai, with its unparalleled Taj service,
elegantly appointed rooms and contemporary
restaurants. It will be an oasis for business and
leisure travellers alike. It is the new jewel iretfaj
crown, “said, Farhat Jamal, Senior Vice President
— Operations (West-India) and Africa, Taj Hotels
Resorts and Palaces.

Pankaj Sampat, GM, Taj Santacruz, Mumbai
said “We are delighted to extend the legendary Taj
hospitality with the opening of Taj Santacruz in
Mumbai. With its distinctive design, spacious rooms
and warm service, Taj Santacruz is a luxurious new
addition that is symbolic of the cultural meltingtp
that is quintessentially Mumbai. The hotel captures
the spirit of the city and offers curated experiesto
its guests, deep rooted in its culture”.

The Taj Club Rooms, located on the dedicated Taj

Club Floor, are designed to meet the specific needs

of the international business traveller, with alur

D

cyber butler, high speed Wi-Fi and private check-in

Crown-it partners with
OYO Rooms to make
bookings more rewarc

he strategic alliance between
Crown-it and OYO Rooms is
CKOGF CV RTQXKFKPI VJG
stays and cash backs to Crown-it users
by adding OYO Rooms’ selectiontoit
‘Hotel’ category.

The latest partnership will allow
Crown-it users to book discounted
lodging across various cities, for
both business and leisure trips. The
API integration between Crown-it
and OYO Rooms is set to simplify the entire proagss
searching, selection and booking a room. With nearl
500+ OYO properties going live with the launch of
this integration, the company will bring added \alu
to its users’ hotel reservations as well as incedas
convenience, right at their fingertips!

Speaking on the partnership, Mr. Sameer Grover,
Founder, Crown-it, said, “Value addition and congm
convenience were a few reasons for which Crown-it
was established. This partnership with OYO Rooms
gives us a chance to add to our range of options in
our Hotel category, and allows us to assist oursise
in their search for affordable, value-for-money diot
reservations. Given the popularity of OYO rooms,
we are confident that our users will benefit from
this association.”

Abhineet Sawa, VP — Marketing, OYO Rooms said,
“We are thrilled to bring OYO Rooms’ exciting value-
proposition to Crown-it's young and engaged user-base.
Our standardized offerings priced affordably will enable
Crown-it users to plan more journeys, get rewarded and
discover the joy of travel with OYO Rooms.”

Incepted with the aim of making service usage
fun and rewarding for the consumers across food,
beauty, fithess, healthcare and travel, Crown-
it provides access to hotels in over 30+ cities in
India. Chandigarh, Mumbai, Bangalore, Delhi,
Udaipur and Goa are some of the major cities in
which Crown-it currently provides services under
its Hotel category.,

*PGUV DWFI
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he rapid development of Hospitality & Tourism india
has urged reforms in Hospitality & Tourism Education.
The current system is looking for innovative programmes with better
understanding of domain and offering employability for trade in
International as well as Domestic sector. The yamftiioday are
having enormous potential, they are highly prodiesti
Keen to deliver quality services, aim at quick pations and
Committed for work. Fortunately hospitality & tosimh domain has a
NQV VQ QHHGT HQT CNN 6JR YN TIEGHRGT Y UDK
the students’ as well as trade. The spirit of providing hospitality
via Atithi Devo Bhava is inculcated in every Indian. All we
need is manifestation in human mind for career &f&d with

quality education leading to enhanced
_ productivity. All this, if planned and implementedrefully shall
not merely strengthen our own system but shall also turnout to be an
exporter of Indian Hospitality & Tourism education overseas
= = The Hotel Industry in India has witnessed a tremendous boom in
H O S I tal I t recent years. It is inextricably linked to the isor industry and the
growth in the Indian tourism industry has fuelled the growth of the hotel
- industry. The thriving economy and increased bssirgpportunities
E d u C atl O n in India have also acted as a boon for Indian hotel industry. Today,
the hospitality industry is shifting towards tectogically interfaced
products and services. To perform and remain cdtiveeh the volatile
hospitality business environment, graduates require a complex set of
H aS E m e rg e d operational & managerial skills, and to developstorctive thinking
for transferring the acquired skill and knowledg®iproductivity and
= RGTHQTOCPEG +P QTFGT VQ GPCDNG VJG UW
AS a D rIVI n g human resource for the industry, hospitality schools in India should
revisit certain challenges facing the industry and attract the right kind
and type of talent and develop the right attitudstaff. During the
F O rce I n Th e last two decade numerous hospitality educationstitinions have
introduced hospitality management education progrtoncater for
the diverse requirements of the industry in Indibe increase in
I n d u Stry sanctioned amount in every budget educates thamuoeat interest
towards the same. Along its way towards developiag attractions,
UKOKNCT UKIPK*ECPEG KU RREE®RVKRE PKY QKKK
joining to learn this trade through initiating edtional institutions to
_ offer hospitality, tourism and its related prograesnsimultaneously
offering the same discipline in the existing ingtans. In this regard,
India is always viewed as a favorite destinatianhigher education
in general and gaining momentum for hospitality gpamnme to
considerable extent. Many private and government institutions,
universities have come up in the recent years ecaraténg hospitality
programmes. Industry related professional comedaivin framing
VIJG UWKVCDNG CPF EQORGVGPV U[NNCDK YJK
Hospitality and tourism education is always vievasda factor for
tourism development of any region. Hospitality and tourism education
is of vital importance in developing right kind of manpower which in
turn can make better planning and bring requiredegsionalism to

industry. The issues around hospitality educatiarhsas the lack of
uniformity and standardization of courses contelutiiemma among
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students and employer. The variableness in terms of syllabe continuing growth, the Institute shifted to gisn separate
and resultant products restrict the healthy way for employmeEECORWU KP &CFCT DWKNV @B YQ& NITTHRG-GNPC
prospects ;failing to meet the expectation of thgleyer .  With Miss. Thangam E. Philip as its Principal Theras also
Quality of students in India is coming up to the internationaC PGGF VQ ETGCVG C RQQN QNUU®YNN®F
standards educators must take the lead in providing th&wel jobs resulting in the creation of Food Ciaf$titutes at
student with a relevant curriculum for the next toepn various cities in the country. In the year 1984 Ministry of
changing the curriculum is imperative so that thadgate Tourism (MoT) took over hotel management educatidndia
can be successful in industry. The interrelatiomdigétween and created an autonomous body, 'National CouaciHbtel
education and training plays an important role in the humafilCPCIGOGPYV 0%*/ C PQFCN CPF CHeNK
resource development in hospitality and tourism sector.  to monitor the standards of education for all th&tifutes run
D[ VJG )QXGTPOGPV CNN QXGT +PFKC WPI
Hospitality Management Education in India norms. During this period many Food crafts Institutvere also
The term hospitality refers to the cordial & generoeception upgraded to Hotel Management Institutes.
& entertainment of guest, either socially or commercially.
Indians are known the world over for their hosfigalatithi  Hunar Se Rozgar Tak
devo bhava”( the guest is like a god) has been our adage fréecording to a study conducted by Ministry of teuani on
time immemorial. In ancient time traveler relied on road sidelanpower Requirement in hotel industry, the demand for
homes for meals, in temple & monasteries In Indidous manpower in hotels and restaurant sector far extteesupply.

universities provide accommodation to pilgrims. @fergupt The study suggests that the supply of trained maepa not

Maurya built inns and guest house that were releldeas a GXGP VQWEJKPI 6JG )QXV QH +PFKC /I
sarai & dharamshala. During the British raj Circuit houseNCWPEJGF C 6 TCKPKPI 2TQITCOOG ECNNC
CPF FCM DCPINCU ECOG KP VQJ0 GRdedeH:® empldybe skillB in+tReFikt€lested youth who are in
commercial hotel Taj Mahal, Mumbai was built in 1903. Withthe age group of 18-25 years and who are minimuncliss

the growth of transportation-roadways, waterwaysyays passes. Execution of the programme was to be conducted by
people became even more mobile. Inns, Motels, Blotethe Institutes of Hotel Management and Food Cradtitutes

Resorts came in to existence. To provide skilleshpoaver sponsored by the Ministry of Tourism. The followirgyo

hotel management institutes came in to existerteelistitute  courses are offered:

of Hotel Management, Catering Technology and Applied C # UKZ YGGM HWNN VKOG EQWTUG KP
OWVTKVKQP /WODCK VJG -TUWV#Q K CE¥@ukng RousékeBgng/ VJ 'C

founded in the year 1954 by the All India Womenan@al b) An eight week full time course in Food Production.
(QQF %QWPEKN WPFGT VJG NGCFGHddH goRrsetll al§hVvhave 5athlilt in eidhasE biK improving
Munshi. There were six students when classes coeeddn the trainees in behavior and attitudes in order to enhance their
1954 at Bhavan's College Campus, Andheri. In 1888three market acceptability. The hotels shall ensure thaiquality of

Year Diploma Programme in Hotel Management & Catgri training imparted under the said scheme will be of the highest
Technology was started, recognized by the Diredord SWCNKV[ UQ VJCV VJG RCUUQWVU CTG R’
6GEJPKECN 'FWECVKQP /CJCT® YXAdiployable Vithe seGt@.RKPI RCE
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Developinghuman capital through run without any proper infrastructure. Customer service and
education: challenges and solutions customer satisfaction are now the key words for the success of

As India moves towards being a world economic podespite CP[ DWUKPGUU 5VWFGPVU RCUUKPI QWYV
the economic slowdown, the low standards of education raidiscover theirimportance not only in hotels, restats, cruise

a legitimate concern about the means through whidia will  and catering industries but also in other non-gajéndustries

manage to sustain this growth without developisghitman like, retail outlets, hospitals, telecomindustriesd packaging,

capital. With its population of 357 million illitates, India is hospitals, private banks and BPOs. The entry oerfameign

home to a third of the total number of illiterates in the worlduniversities and institutions are a real challeiogéospitality

This is a statistic in which not many Indians wotd#e pride. institutes in the country. Universities and ingtitas from

The investment in human capital, through quality educatiov,5# 7- (TCPEG 5YKV\GTNCPF CAWBWVTCN
holds the key to inclusive development in the bonjggy CTG VCTIGVKPI +PFKCP UVWFGPVU HTQO
Indian economy. The education system, despite its considerabllRGCM €WGPV 'PINKUJ 6Q EQWPVGT VIJG E
achievements in the last 60 years, is still maogeshortcomings, management institutes have established strategivepships

both at the elementary and higher levels, which inhibit theith various international universities to facitgastudent

country from becoming a knowledge society. Converting Indizansfers, faculty exchange and student exchanograms,

into a knowledge society shall require, inter adiddressingthe EWTTKEWNWO UJCTKPI CPF UQ QP 5VWFC
issue of expansion, excellence and inclusion ircaiilion while ECP EQORNGVG VJGKT «PCNs[We K >XCEPTFUKRAK

formulating policies for achieving the same. and institutions. Unfortunately, there are insiitns which
RCTVPGT YKVJ NKVVNG MPQYP WPKXGTUK

Emergingtrends in hospitality education: of study abroad, charging fees to the tune of R8a1000 in

New challenges the name of internship. It is time to seriously think whether we

Hospitality means the relationship process between a guest aneldoing any good to the students by sending #ieoad for

a host; it also refers to the art or practice afigp@ospitable. The internships or whether we are just supplying cheayikforce
economic liberalization in the country, open sky policies in thia the name of internship.

aviation sector during the early 1990's and latethe effect of

globalization, gave a new boost to hospitality education, thoughhallenges of hospitality education in India
mushrooming of hospitality institutes have posechesdhreat The success of any course lies on its course curriculum and
in the quality of education as a number of inguére being contents. The changes in the hospitality industeyary fast
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and the curriculum needs to be in accordance with the need
VIJG KPFWUVT[ 6JG KPFWUWIN[T)GR
operation managers) need to be part of the syllednsnittee
to help in framing the syllabus.

To give a value based curriculum, AICTE, universitie
and NCHM have taken up necessary steps to restructure t
curriculum. Unfortunately, despite this, hospitalyllabuses
are not uniform throughout the country. In some states t
5VCVG %QWPEKN U U[NNCDWU GIQT
elaborate than the degree course with some uniengasihd
non-core subject. Lots of importance needs to beepl on
task based and management based subjects. Pdyson
development, leadership development, grooming and s
value added topics should form part of the curriculum. New
topics like hospital management, retail store managemefayw areas to develop the faculty. Training of a minimum period
and call center management should be incorporatetiei  of 15 to 21 days in the industry to study the clesrig operation
curriculum. There should be proper co-ordinatiomieen the and management will broaden the horizon of faculty and will
course approval bodies like NCHMCT, AICTE, univies DGPG+*V UVWFGPVU KP VWTPG T RV G THPCBE\ [
and others to make uniform curriculum. It will bg@od idea exchange programs with renowned universities/ungtibs,
to bring the entire hospitality education under ongbrella attending international seminars and workshops by faculty
for proper monitoring and uniformity. members will add value to hospitality education.

Technology has become an integral part of our dddy

Use of technology in managing hotels has become imperati#udentsupport activities
Knowledge of these technologies particularly inpemy One of the main challenges for institutes is its student support
management is very important. More stress on tleafis activities. Clean campuses, well ventilated class rooms, seminar
EQORWVGT CPF 2/5 UQHVYCT8JGVP\&ES Kpddd/fEcilitEsy idbdbdies Wthknubdequipment, a
of the hour for making presentations, teaching, research, etell-stocked library, and hostel and gym facilities etc. for the
Curriculum should encourage more use and knowlexdge overall development can make an ideal environnoeearning.
modern equipment in kitchen, restaurants, housékgemd Regular conduct of seminars, visit interactiomdtistry captains

HTQPVY QH*EG FGRCTVOGPVU with students, workshops for personal development, etc. helps in
improving the overall student quality and must Inelartaken
Teaching methods by the institute. Encouragement of students toiqiaate in

Hotel management is always considered as a skilds@d various inter and intra college activities, baisports or cultural
EQWTUG YJKEJ KU VTWG 5K WHENW pribrarastHnélGsTin stiidem de@lopuieht. In howesadtparties,
management trainees and kitchen trainees) are joining #reual food festivals and such other activities organized by the
operational areas and gradually climbing the ladder to take stpdents helps them in developing leadership dgmliteam

VIJG TGURQPUKDKNKV[ QH )GPGTC NbuidiRgdre BkilsRd-play & big/ Maford. Coh@aly run
Therefore, teaching should place more emphasis on tdskels (advance training centers) and restaurant attached to the
based practical classes. At the same time curriculum shoirdtitutes where students can work in their free time to acquire
give due importance on management skills also. Staskes, RTQHGUUKQPCN UMKNNU JGNRU VJGO KP
presentations, situation handling, demonstratiopanel good placement.

discussions and other innovative teaching methods should be

adopted in developing the students. Teachingfor the future
Despite witnessing healthy growth over the years, the India
Facultydevelopment hospitality industry is facing a dearth of skillethnpower. To

Faculty development should become a continuous procesder to this ever increasing demand and supply thepe is a

as they are the back bone of any institute's sacaesl needto make hospitality education future reafiyde challenges,
TGEGEVU QP VIJG SWCNKV[ QH VJG aparbBre engluingy/ d SustdiRdd guppy\ol/HemBnilir€s- AVE G U
Encouragementto acquire higher education, attgrs@iminars insight into the present education and traininghade in the

and workshops, undertaking research and publicatima Indian hospitality industry and the initiatives desired for future.
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India, today, is looked at as a land of opportesitly hospitality Future Plan of Ministry of Tourism and
players across the globe. As a result, a lot @rirdtional and Government of India

Indian brands are setting up base in the country and have hiigeording to a study conducted by the Ministry ofifism on
expansion plans charted out across the nation. HHaweiith manpower requirement in hotel & restaurant sebedemand
this increased supply comes a dire need for skiladpower to for manpower far exceeds the supply. The Tourismistty

service them. has also developed a master plan to increase iimtaikesting

institutes. More craft and skill-level programmes have been
Gettingfuture ready introduced, while hospitality education has beerati based
The hotel industry today is as dynamic as any oitigustry. to include hospitality vocational courses at ITls, polytechnics,
Keeping this in mind, the idea of improving the stixig CV UVCIG QH %$5' CPF KPROKMNFMOEOHR F

curriculum to make it more effective has been mooted by thé¢ M KNN VGUVKPI CPF EGTVKGUQWY KIH QRFIQ I
industry from time to time. Industry experts say that alor@purse lies on its course curriculum and contents. The changes
YKVJI UJQR €QQT VTCKPKPI N @ KW Vi PEQbsElalig mdisylUar€ vénGiast and thericulum

accounting and marketing to the course materisdoAln the needs to be in accordance with the needs of the industry.

job training is required along with behavioral tiag. Most 6JG KPFWUVT[ TGRTGUGPVCVKXGU RTGH
hotel companies also demand multitasking in order to cut costanagers) need to be part of the syllabus committee to help

and hence students today need to be multi-skilled. In orderirtdraming the syllabus. To give a value basediculm,
GPCDNG VJG UWRRN[ QH C UMKN N G FACPHE uGit¢rdHiEssaRIMNONVICTHava @ReQuy neeassadyQ T

the industry, hospitality schools in India shoudisit certain steps to restructure their curriculum. Requirenwérfacculty

challenges facing the industry and attract the right kind of talefgvelopment programmes for their continuous devedoy

and develop the right attitude. Ensuring an adequate supplf WFGPVU PGGF VQ VTCKPGF CU RGT KPF
of educated, trained and motivated staff is ciiti€@lucation  The Indian hospitality industry has recorded athgarowth

and training programmes need to be a balance ofyttend HWGNNGF D[ C TQDWUV KP&IQIYCQHKIRETGK U
practical work that complements an operator’'s nigoksition tourist movements within the country. It has algrdme

and culture. Further, awareness of the industryitanatospects one of the leading players in the global industry. Hospitality

KU CNUQ TGSWKTGF D[ VJG UVW F G P \educaidrG ha§) ¥rgetged &sP dfividg) GoweN for RisM@ippiC
stronger role in setting high standards in thedndiospitality economies therefore, these economies recognized hospitality as
industry and should support this with accreditatafnhotel a vehicle for their envisaged development and drpiadian

industry training centers and awards to those iddals who government too favors the same and has given much thrust to
complete appropriate courses. hospitality and its allied sector in recent years.
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Bathrooms Rooms
Sanitary-ware, Faucets, Bath-Tubs & Whirlpool, Bathroom Accessories, Bedbase, Mattress, Kettle,
Hair Dryers, Hand Dryers Personal Weighing Scales, Magnifying Mirrors, Hospitality Tray Set, Lcd/led/plasma

Mirror Defoggers, Soap Dispensers, Anti-Slippery Mats, Dusthins, Shower Cubicles &

Jug, Gl , Minibar, H
Accessories, Bathroom Locks, Waste Bins, Shower Curtains, Telephone ug, Glassware, Minibar, Hanger /

Coat Hanger, Safe, Ironing Board,

Iron, Weighing Scale, Dustbin, Telephone,
Torch, Door Locks, Radio Alarm Clocks,
Vases & Accent ltems

Tiles, Wood Floors & Carpets
Wall Tiles, Floor Tiles, Underwater Tiles, Ceramic
Tiles, Recycled Eco-friendly Tiles, Texture Tiles,
Decor Tiles, Indoors & Outdoors Tiles, Engineered

Wood Floors, Laminates, Pure Leather Tiles, Wood Tuble Top
& Leather Mix Tiles, Roll Away Carpets, Wall to Cutlery, Holloware, Crockery, Table Mats, Table Linen,
Wall Carpets, Modular Carpets Coffee Maker/ Tea Press / Pepper Mills, Glassware, Bar Accessories

WE SERVE HOSPITALITY THE BEST
& feml

feml projects
A 217, Okhla Industrial Area,
Phase 1, New Delhi - 110 020 INDIA

Tel :911126372701-06 Public Area & Hygiene Products
Fax : 91112681 4240, 4161 3595 Ashiray, Vase, Trolleys, Dusthin / Ashurns,
Email: sales.feml@femindia.com Plasma / Led / Led, Signages / Display Boards,

Outdoor Furniture, Carpet, Barricading Poles
feml store (display centre) Shoe Shine Machines

Sultanpur Chowk, Sultanpur, Mehrauli-Gurgaon Road,
New Delhi- 110 030 INDIA

Tel :911126800482/92

Email: sales.foml@femindia.com

www.femlindia.com
Also Offices at: MUMBAI | BANGALORE | CHENNAI
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The Regenza
by Tunga a
Luxurious
Hotel in Navi
Mumbal

L ocated strategically in the heart of Navi MumbaiElegenza Rooms

at Vashi, The Regenza is a world class Businesthese Elegant Rooms are Plush and well-appoingsaitt of

Hotel built on an expansive territory with a prolongedamenities including: Tea Coffee Dispenser, Newspaieir

paradise in view. The hotel has Center One Shopallj Dryer, Shoe Cleaning, Shoe Shine, Shoe Horn and Slippers,

adjacent & bang opposite is the Inorbit Shopping MallDigitally Secured Safe, Mini Bar, Close Shave Mirror, Fruit

It is a 2 minute walking distance to the Vashi RailwayBasket on Arrival, Internet Facility, Bath Robe, Fruit Basket

Station and strategically located near the business hubs /o€ookies & Chocolates, Bottle of Wine, Inara Edesidly

Navi Mumbai. products, DVD Player, LCD TV, Iron & Iron Board, Other
The Regenza offers guests the best blend of bssares "Free" Facilities like Dental Kit, Shaving Kit etc.

pleasure and assures of a pleasant stay. With its luxurious

rooms, classy restaurants, exclusive lounge and services itGtub Prive Rooms

sure to cheer everyone up. The Club Prive Rooms offers Exquisitely detaileddern
design, the best of amenities including: Tea Coffee Dispenser,

Accommodation Newspaper, Hair Dryer, Shoe Cleaning, Shoe Shine, Shoe

Classic Rooms Horn and Slippers, Digital Safe, Mini Bar, Close Shave

Apart from a stylish Living, The Classic Rooms; OffersMirror, along with Fruit Basket on Arrival, Inara eco-friendly
Cozy living with the best of amenities includinged Coffee  products, Bath Robe, Fruit Basket / Cookies & Chocolates,
Dispenser, News Paper, Valera Hair Drier, Shoeriidga Bottle of Wine, Coat Stand, Mini Fax Machine, Weighing
Shoe Shine, Shoe Horn and Slippers, Digitally Secure Sageale, DVD Player, LCD TV, Internet Facility, Iron & Iron
deposit lockers, Mini - Bar, Close Shave MirronjiEBasket Board, Other "Free" Facilities like Dental Kit, Sirag

on Arrival, Iron and Iron Board, Internet Facility, Other "Free"Kit etc.

Facilities like Dental Kit, Shaving Kit etc.
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Peluche Suite mystery. Relish it once and you'll discover whyrsi@it is
The Peluche Suite offers Luxurious spaces the bést considered a highly overrated concept.

amenities including: Tea Coffee Dispenser, Newspape

Hair Dryer, Shoe Cleaning, Shoe Shine, Shoe Horn a@ife Vihar

Slippers, Digital Safe, Mini Bar, Close Shave Mirror, alon@ here's a vibrant energy about everything in Vilaaperfect
with Fruit Basket on Arrival, Inara eco-friendlyqaiucts, complement to the absolutely delightful preparatiamd a
Bath Robe, Fruit Basket / Cookies & Chocolates, Bottlperfect joint for those who are 100% vegetarian in nature.
of Wine, Coat Stand, Weighing scale, Fax MachingPD

Player, I-Pod Dock LCD TV, Internet Facility, Iron & Iron Meetings & Events

Board, Other "Free" Facilities like Dental Kit, Siag 7KH (ERQ\ %DQTXHWYV , .,

Kit etc. If you are known by your style and elegance, anc: lsme
lavish affairs on mind like marriage then just tlie¢ Ebony
Food & Dining Hall describe the person you are.

2QH 7RR 0DQ\ %DU .LWFKHQ
It is a All Day Dine concept... Choose among aidigdreat 7KH 3ULPURVH +DOO , ,, ,,,
of Indian, Continental, Italian and pan Asian eesteAn equal The Primrose, a perfect place for those grand occasionslikes a
spread of Burgers, wraps,pizzas, anddesserts. get together party or a small family functions.
Come evening and experience the lounge effectgRyirt
the youth in you as you celebrate with an array of world cla®d L] /RXQJH
collections of wine, deconstructed cocktails, beer and Trddwe Biz Lounge is the perfect place for the comipdmaof

Originals. business with pleasure. From boardroom meetings, interviews
to conferences and seminars can be held over here.
Something's Fishy The Regenza by Tunga also houses a swimming pool, Raya

You can always trust the delightful seafood serfietk to Salon and a Spa that will make any leisure& busitreseler
work its magic on you. And whether it's their chefsthe happy. Regenza a lively hotel in Vashi Navi Mumtéth
wide range of fresh seafood, which does the mitlsistil @ amazing experience and prompt service.

Venue U - Shape Board Class Fish Bone Theatre Round Table Flog
Ebony | 40 40 66 60 200 60 300
Ebony Il 26 26 39 35 90 45 150
Primose | 15 15 25 20 85 32 75
Primose I 18 18 - 25 40 32 75

Primose Il - - - - - - 50
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Flavors adds
true flavors
to your food

ocated in Hotel Yogi Metropoliton this
place is a boon for people staying in &
around Sanpada in Navi Mumbai. Their Indian]
pan Asian and Italian cuisine is all time favorite
with decent prices.

Flavors is one of the best Restaurant for Multi
Cuisine food in Navi Mumbai, it is the crowd’s
all time favorite. The nice ambience, wide
range of food and friendly staff make Flavors
Restaurant a place worth visiting whether it is
with family or with friends.

The ambiance is right, interiors are very,
superior and service is good. One could try
their signatures dishes like Chicken Hakka
Style, Paneer Hiltop, Veg Lotus, Veg Kurkure,
Lat Mai Kai, Fish Fillet etc. and Signature
drinks like Mexirita, Breezy Mojito and other
cocktails. They also have sizzlers, pizzas an
pastas in the menu.

Flavors is a good place for all genres and a
sizes of parties. The staff is extremely friendly
This is one of my most visited restaurants i
Navi Mumbai. They have recently launched
their new banqueting venue “Occasions” ad
measuring 8000 sq where gala dinners al
parties can be hosted upto 800 to 1000 gues
comfortably. ,
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Navi Mumbali

an upco
planned cit

N avi Mumbai, acclaimed to be the largest planneg cit
is known as the twin city of Mumbai. Formerly known
as New Bombay, it is a beautiful city about 29 kimshe
northeast of Mumbai. Travel and tourism is booming in thi
satellite township, which is separated from Mumibaithe
Arabian Sea. In 1971, Navi Mumbai was founded taresh
the pressure of Mumbai. The city is located onnttanland
of the eastern coastline of the Thane Creek andrisected
with Mumbai, through bridges like Vashi and AiroNavi
Mumbai has good physical and social infrastructarboast
of. Major areas of the city are Nerul, Vashi, Airilalamboli,
kharghar, Taloja, Panvel and Belapur.

Mumba

the city. Nerul along with Seawoods-Darave is the second
Vashi most developed zone of New Mumbai after Vashi. Nerul

along with Seawoods-Darave is one of the most expensive,

promising and developing realty locales in the satellite city.

OGTWN JCU C JWIG €QCVKPI CPF TGUKFG

in from South Mumbai and the western suburbs, making it
more upmarket by the day.

Airoli

Airoli is a residential and commercial dormitory area of Navi
Mumbai. Airoli is a part of the Mumbai Metropolitan Region
and is administered by Navi Mumbai Municipal Corporation.
The Mulund-Airoli bridge connects Eastern Express
Highway with Thane-Belapur Road. Opened in 1999, this
Vashi is a modern city in Navi Mumbai, across the Thar&idge has contributed to Airoli's expansion in recent years
%TGGM QH VJG #TCDKCP 5GC +V Kb MuRiad i@ Murwhh onk Wi\thd-libis{ast S RIS At B pne
CIDCO in Navi Mumbai. Vashi is divided into sectors 1 t@f the only two bridges spanning the Thane creek which

30. Sectors 1 to 8 consist of residential buildings, sectors 9 to

29 have combined residential and commercial, educatior
institutions, Sector 17 is a prominent commercial an
shopping area, Sector 30 is home to many malls, informati
technology parks, 5-star hotels and an exhibition centre a
the railway station.

Nerul

Nerul is a residential and commercial city of Navi Mumbai
It consists of more than 50 sectors. Nerul East houses ¢
sectors while Nerul West includes even sectors. It is ol
of the biggest, and most populated residential nodes
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connect Mumbai to Navi Mumbai, the other being th
Vashi Bridge.
The commercial zone includes the print city of The Time
Of India, the iGate Knowledge Park (previously known &
Patni Knowledge Park), Reliable Tech Park, and Mindspa
IKPFURCEG KU CP QH*EG EQORNG:
UGXGTCN «TOU
The area of Airoli and Diva village was developed by
CIDCO (City Industrial Development Corporation) anda number of ready and under-construction projects both
later on handed over to NMMC (Navi Mumbai Municipalin the commercial and residential segments. Kharghar is
Corporation) for administration. Airoli is divided into 28said to be the third most developed area of Navi Mumbai
sectors, out of which 20 sectors have been developed. after Vashi and Nerul. Kharghar is a leading City in Navi
Airoli is known as educational hub. The node is knowMumbai and the Biggest City Ever In Navi Mumbai.
for its best of the educational institutions like New Horizon
Public School, DAV Public School, New Horizon Scholardaloja
School, Euro School, etc. The node is also proud to haValoja is a railway station on the Vasai Road - Diva - Panvel
excellent educationists like Dr. Nicholas Correa alongpute of the Central Line, of the Railway network. Taloja
with few others. They have created a paradigm shift in the an upmarket in residential and the upcoming developed
outlook of education in Airoli. Airoli is also best known forresidential as well as commercial node in Navi Mumbai.

Knowledge Park. It is the IT hub of Navi Mumbai. Taloja is new node of Navi Mumbai near Kharghar developed
by City and Industrial Development Corporation (CIDCO)
Kalamboli now Taloja phase 2 is also under development.

Kalamboli is one of the nodes of Navi Mumbai. It is

a transportation hub, being situated at the junction &@elapur
the Sion-Panvel Highway, NH 4, Panvel By-Pass, NHhe Central Business District of Belapur (C.B.D Belapur)

17 and Mumbai-Pune Expressway and is among the biggasa administrative area of Navi Mumbai. The Navi Mumbai

iron and steel delivery centers in India. The township, liklunicipal Corporation has its headquarters in Belapur. The

the rest of Navi Mumbai, is divided into sectors, whicd GUGTXG $CPM QH +PFKC OCKPVCKPU C
are further divided into plots. As such, the address systdelapur. This area is one of the fastest developing region in

is more organized, and the township is easy to navigatéavi Mumbai in terms of new residential and commercial

The residential and commercial areas of Kalamboli amnstruction projects. CBD Belapur is well connected to all

divided by the NH 4 highway. Kalamboli also has thether parts of Mumbai through railways, BEST & NMMT

biggest McDonald's outlet in Navi Mumbai. Roadpali, duses. It had a ferry for traveling to Elephanta caves from

village to the north of Kalamboli, is developing at a fasteBector-11.

rate than the latter with many residential projects comingCBD Belapur is a chief business district of Navi Mumbai

up due to availability of land. Roadpali is located along thafter Vashi, Bandra-Kurla Complex, Nariman Point and

Taloja Link Road. Kalamboli also houses the Navi Mumbalorli. CBD Belapur has been growing since the 1990s, and

Police Headquarters. CIDCO is the nodal administratiie now home to colleges as well as a number of technology

body for Kalamboli node. Kalamboli's Steel Market is théusinesses

largest of its kind in India. Kalamboli also has a Sewage

Water Treatment Plant owned by CIDCO. The terminal delapur Fort
Mumbai-Pune Expressway is at Kalamboli. Kalamboli alsBelapur Fort is a fort neat
has Navi Mumbai's largest marble market alongside the Sitre township of Belapur

Panvel Highway. in Navi Mumbai. The
fort was built by the
Kharghar Siddis of Janjira. It was

Kharghar developed and maintained by CIDCO. Kharghéater conquered by the
is located on the Sion Panvel Highway at one and half hoBortuguese, and then
FTKXG FWTKPI RGCM VTCH<E JQW TMardhb O theldarlyd DM Teht@yHtheVib® bas Kaptured
city. The area started developing in 1995 and now hay the British.
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DY Patil Stadium Itis a very beautiful beach in New Mumbai. It is better viewed
by the Palm Beach Road. Palm Beach Road weaves across
the outer reaches of Mumbai's satellite city, Navi Mumbai
as it touches upon the supposedly upscale but largely empty
high-rise apartments popularly known as NRI Seawoods
Estate and terminates at the core of the Central Business
District at Belapur. Palm Beach Road which connects Vashi
with Belapur and goes via Nerul.

Shri Sant Gajanan Maharaj Temple
Shri Sant Gajanan Maharaj is known to most of the people
DY Patil Stadium is a cricket stadium at DY Patil Vidyanagain Maharashtra. He stayed most of his life at Shegaon, near
campus, Nerul, Navi Mumbai. The stadium has all thAkola district in Maharashtra and has taken "Samadhi" there.
facilities of an international cricket stadium, and has beeBJGTGHQTG 5JGICQP JCU IQV C URGEKCN
designed by Hafeez Contractor, one of India's premiand his devotees. His devotees have constructed many
CTEJKVGEVU 6JG UVCFKWO YCU Q Heniple€iN Nifferem @akts \Wf Maha@shti@.Rn \éie@/ nvhar/
of March 2008, and is one of the home grounds for IPLtea®@ CLQT EKV[ QH /CJCTCUJVTC QPG YKNN
Mumbai Indians. Temple. The Gajanan Maharaj Temple in Navi Mumbai is
constructed by his devotees.
Nerul Balaji Temple

At Nerul in Navi Syro-Malabar Catholic Church

Mumbai there is a The Syro-Malabar Catholic Church is an Eastern Rite, Major
Balaji Temple atop Archiepiscopal Church in Full Communion with the Catholic
a small hillock Church. Itis one of the 22 sui iuris Eastern Catholic Churches
near the west in the Catholic Church. It is the largest of the Saint Thomas
side of the Nerul Christian denominations with above 3.6 million believers.
railvay  station. It is also the second largest Eastern Catholic Church in
The main deity is communion with the Bishop of Rome.

Balaji, in addition

Ganapathy, Utsav Chowk

Anjaneyar in sitting (Yoga) posture, Narasimhar anc
Padbavathy Thayar. There is a sannathy for Ramanujar al:
The temple also has Rajagopuram approximately 60 fe
high. The temple maintains a garden opposite the temple a
full of shade-giving trees. There are steps to reach the tem
from both the side of the small hillocks.

Palm Beach

The picturesque Utsav Chowk built in Greek-Roman style,
is a major landmark at Kharghar in Navi Mumbai. Kharghar
is a nature lovers' delight, having loads of open space and
greenery everywhere. A gargantuan fountain adorns the
area, a stroll in the evening refreshing and the waterfall at
Pandavkhada is heaven for picnic lovers and is visited by
people from all over in the rainy season.
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Central Park
Central Park is
one of Asia's
largest  theme
parks located
at Sectors 23,
24 and 25 of
Kharghar in
Navi Mumbai.
It is developed
and maintained
by City and Industrial Development Corporation of
Maharashtra (CIDCO). The park, even though not fully

advocated cleanliness in the villages of India. There are a
variety of botanical plants at Rock garden, well cared for
and neatly planted. There are signboards that give more
details about each of them. There is also a separate plant
nursery within the garden.

Kharghar Hills

Kharghar Hills is a node of Navi Mumbai, located at a
distance of approximately 5 km from Navi Mumbai. It
was constructed, developed and maintained by the City
and Industrial Development Corporation of Maharashtra
(CIDCO). It is a hilltop which is visited by locals for
regular morning and evening walks.

January

ready, is open to public and is slowly growing up as a big

tourist attraction. Spread over 80 hectares, the park hasPandavkhada Falls
children's play area, walk-trails, jogging tracks, fountains,

water sports, amusement rides, playgrounds, sports clubs,

botanical gardens, amphitheatres and recreation areas. The

park is open in the evenings and mornings for walkers

and joggers. The park is surely a nice place to spend the

evenings with family, kids and friends. It can be visited at

any time of the year.

The Rock Garden

Pandavkhada Falls is a waterfall located in Kharghar, the
suburb of Navi Mumbai. According to legend, the Pandavas
once visited this place and took bath in these falls during
exile. This waterfall is approximately 350 metres high,
from where the water hits the surface of the rocks with
force equivalent to a piercing bullet.

This waterfall is a popular picnic spot, rendering an
escape from the hustle and bustle of the crowded city. It
also houses Buddhist Caves that attract various travellers
coming to the region.

Rock garden is located right opposite Nerul railway station ~ The ideal time for visiting this waterfall is the monsoon
on the East side. The main entrance is located on the otherseason, which commences in June and lasts till early
side butthere is also an entrance to the garden from the NerulSeptember. This location is easy to reach by local trains
station side. The garden has a variety of attractions for the operating on the Harbour Line and Trans Harbour Line.
young and old alike. There are a lot of beautiful sculptures,

ITGGPGT[ CPF €QYGTU CPF NQXGN[\N@I’IT(HEFIP&HCVJU HQT VCMKPI C
RGCEGHWN YCNM 6JG QVJGT QH - EKWddér CalG Nev MurliaiHddated ThANeml iK B picnic
Sant Gadge Baba Maharaj Udyan, in remembrance of the spot frequented by locals and tourists alike. This high tech
UVGTNKPI YQTM JG FKF KP VJG G NdarkQas nhqyBmtcations 6rkthe Wole fansilQ) TE Ras built
in 1876 in Amravati, Maharashtra, Sant Gadge Maharaj on approximately 30 acres of land and is maintained by
was a great social reformer who amongst other things also Navi Mumbai Municipal Corporation.
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adventure that one get to explore at Sarovar vihar garden,
Navi Mumbai. Enjoy together all the points of popular
interests and bring back several memorable moments.
Sarovar vihar garden is not just the place for sightseeing,
but it also enables to steal a self-indulgent moment for
oneself as well. So, check out the Sarovar vihar garden
tourist spot for all the attractions that is on offer and visit
this spot on weekends for a rejuvenating time. World
standards, extraordinary architecture, innovative layouts,
and well-thought execution make place a highly coveted
point of tourist interest. Sarovar vihar garden, Navi
Mumbai is the sure way to refresh and relax after a busy
As the name suggests the main attraction here are theweekday. Explore interesting themes, fabulous designs,
replicas of the Seven Wonders of the World including colorful landscapes, amusing characters, ambient music,
Taj Mahal. There are high tech joy rides and a toy train props and merchandise available in nearby stores- all at
in the Park. There are jogging and cycling tracks; a Giant one place. Sarovar vihar garden, Navi Mumbai is the best
Chess Board and Horse Cart rides inside the Park. The way to have a memorable time with kids and family. So,
amphitheatre here can accommodate 1000 spectators ataGPLQ[ C HWNeNNKPI QWVKPI CV 5CTQXC
time. There are also many eye catching sculptures inside Mumbai.

the Park. Navi Mumbai is a leading business district and a hub for
IT and manufacturing industries near Mumbai. It is close
Sarovar vihar garden to one of Asia's largest industrial belts. It is well planned

Sarovar vihar garden, Navi Mumbai is a perfect destination and a futuristic city of Maharashtra. Navi Mumbai boosts
for a great time with dear ones. Enjoy the attractions of this of all major facilities like Malls, cinemas, parks, hotels and
popular tourist spot. With so much to lure ones senses andrestaurants, so it is one of the upcoming areas preferred by
offers recreation at its best, get drenched in the spirit of people for stay and recreation.
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Established in the year 2008, Global Corporation, at@e industry. The business model of the organirasitaid
engaged in the supplying, trading, manufacturird) aron the cornerstones of quality, style, selecticth service.
wholesaling of a wide range of furniture. These furniture’8vhile deciding on the furniture they procure, their agents
are aesthetically appealing, highly comfortable, and akeep in mind the quality of the raw material beursgd,
available with different & creative designs & swle VIGKT FGUKIP UV[NG CPF VISWMOWKNCE C
Their supplied furniture is ideal for both indoonda checks are done by quality experts on the wood samples
outdoor spaces and are extensively used in horotssh and cast/ wrought iron furniture to ensure that these are not
TGUQTVU CPF QH<EGU &G UKIRGFdahegedy fe@itesy iQotbre o QuBst. VY€ expaso
veneers, and iron, their furniture stand tall dngablity GPUWTG VJCV VIJG HWTPKVWKIUG XATEPKL
parameters. They offer Furniture like outdoor fume, important for protecting and enhancing its surface.
QH*EG HWTPKVWTG JQVGN HWTPKVWTG NQWPIG EJCKTU DGFTQQO
set. Products for Hospitality

All their business activities like the administosti They are the largest manufacture of outdoor sofa set, outdoor
*PCPEG OCTMGVKPI KORQTWE&RRP &K Guttdddrisibrs, ©TtddoR dirgng &irniture, outdoor
managed by different departments. The companyéas b dining chairs outdoor dining tables. They manufacture
association with some of the most renowned vendors frooatdoor furniture in aluminum frame and metal freats®.
all over the globe, who supply them with modern an@®utdoor furniture as per clients design, shape & size. The
comfortable furniture. They also strive to maintain cordidhuge assortment of outdoor chairs and tables tfieyaan
associations with clients by assisting them in making th®e placed in the patios, gardens, lawns, by thisjoecand
right selection of furniture and delivering theilaged terraces. These furniture’s are available in varidesigns,
QTFGTU QP VKOG &WG VQ CNNs GRbtBat Bitp€ase@iP Wad¥ df Gifjh hGaXt@raatemal,
able to carve a niche for themselves in the ingu3iney these outdoor furniture are corrosion proof, weather
never compromises on the quality aspect, on the produpt®of, strong and long lasting. Furthermore, their compact
supply or the business practices followed. Quality hasructures make it easy to carry them, store them when not
been their strength and forte, and based on that they hased and move around as required. Clients can avail these
been able to create a respectable place for theessel outdoor chairs and tables at economical price range.
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