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All tourism stakeholders of Maharashtra need to mandatorily follow the respective prci'ocols as

specified in the annexures of this document The protocols have been compiled based on inputs from a

variety of sources to ensure that they are comprehensive and effective The best practices and Euidance

issued by authorities such as Ministry of Health and Family Welfare, WHO, UNWTO, and Ministry of

Tourism, Government of India helped form the baseline for these protocols. Additionally, guidelines

such as SOP on preventive measures in Hotels and other Hospitality Units to contain spread of COVID-

19, issued by Ministry of Health and FamilY Welfare, Government of India, covlD-19 Safety and Hygiene

Guidelines for Tourism Sector (Hospitality Unit) issued by Ministry of Tourism, Government of India and

Food Hvgiene and Safety Guidelines issued by FSSAI were studied to identiry operational improvements

for hygiene and safety.
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Sublhct: Covid ComDliance SOP5 for Accommodatlon Units

Government of Maharashtra has recently announced opening of the Hospitality sector. with the fresh

guidelines been issued for unlock mission 4 as on 31'! August 2020, the State Government has allowed -

1. the accommodation sectorto operate with 100%capacity.

2. Interdistrict movement of persons and goods without imposing any restrictions

In view of safe and secure operations of the hospitality sector post covid 19 Pandemic situation, the

Department of Tourism, Government of Maharashtra issues Standard Operating Procedures for

following accommodation Units across Maharashtra other than containment zones

Annexure -'B':

Annexure -'C':

Hotels & Resorts

Homestays, B&Bs, Farm-staYs

Self Certification Format



satety Precautions:
In view of safety of its workers and customers as coronavirus continues to spread, the hospitality

industry is strongly advised to take prudent measures to mitigate potential financial losses stemming

from COVID-19 outbreaks within its facilities or its supplier operations, includint a thorough review of
the insurance coverate provided by the establishment to its employees. Policyholders in hospltality and

other consumer-facing tourism industries would be well advised to review the scope of Seneral liability
coverage for staff and businesses, especially with respect to medical insurance for employees in view of
covtD-19.

ComDliance & self -certifi cationl
The Department of Tourism, Government of Maha6shtra undertakes all appropriate measures to
ensure a smooth and hassle-free opening ofthe travel and tourism sector in the state in phased manner.

It is incumbent upon each stakeholder in the travel and tourism industry, especially the accommodation

units, to ensure that all checks and balances are put in place and protocols implemented in a proactive

manner. In order to ensure adherence to the proto€ols issued by the department and for instilling a

sense of ownership amongst the various stakeholders, in this injtjative to combat COVID-lg, each

tourism unit (hotel, resort, B&8, tour operator etc.) is encouraBed to self'certiry themselves as 'COVID

compliant'. The accommodation units are mandated to submit self-certifling COVID compliance

certificates to the Directorate ofTourism in the format provided in Annexure of this document.
All accommodation units must submit their siSned 'CoVlD Compliance Self-Certification' to the

Directorate of Tourism, Government of Maharashtra, by email to - outreoch.tou sm-mh@gov.in belote

commencement of operation5.
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